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NO PAYMENT WILL BE MADE UNDER THIS CONTRACT WITHOUT
COVERAGE BEING VERIFIED AND REPAIRS PERFORMED BY AN
APPROVED “REPAIR FACILITY,” SEE SECTION 4.b.

Purchase of this CONTRACY is not required fo obiain financing or to register
a motor vehicle. This CONTRACT is not an insurance policy. This CONTRACT
does not cover any costs for any mainienance services $pe¢aﬁe in the Senm:e
and Warranty Information Statement for your Yehicl : '

1. DEFINITIONS

Unless otherwise specifiad.
Obligor of this Caritract and "y
shown on the Declaranon Pag

L. “our” refer to the Provider/
and “your” refer to the Contract hoider
’[hls Contract.

The; followmg term aré used frequéntly throughout this Contract and
when gapitalized: shall have the following meanings (such meanings to
be equ'llly applacable to both the singular and plural forms of the terms
defined):

BREAKDOWN: means the inability of any Covered Part to perform

the function for which it was designed due to defects in material or
workmanship. Parts that fail due fo wear and tear are not covered under
this Contract.

CLAIM: means a demand by you for benefits under this Contract.

CONTRACT: means this bExtended Service Contract that you have
purchased from us for the Vehicle specified on the Declaration Page.

CONTRACT ADMINISTRATOR: means the company appointed by us
to administer the Contract, United Service Protection Corporation, at 400
Carillon Parkway, Suite 300, St. Petersburg, FL 33716, 1-888-283-0912.
{California License Number 0D01816.)

CONTRACT EFFECTIVE DATE: means the Original In-Service Date as
specified on the Declaration Page, which is the date the Vehicle was first
put into service. This may be different than the date you purchased your
Vehicle or this Cantract.



CONTRACT PURCHASE DATE: means the date your Contract was
purchased. This may not be the same as Contract Effective Date.

COVERED PART: means a part included under *Coverage” in Section
2.5, of this Contract.

DECLARATION PAGE: means the numbered document executed by you "

that is populated by the Obligor and must be attached to the inside cover
of this Coniract. It lists information regarding the Venicle o be covered,
Contract terms, and other pertinent information. o

DECUCTIBLE: means the amount specified on the Declaration Page
that you must pay toward the totai cost for the repair or replacement of
Covered Parts per Claim made. The Deductible does not apply to the
24-Hour Roadside Assistance Benefils.

LIENHOLDER: means the lender specified on the Decla _ !

n:_P_-age that
financed the purchase or lease of the Vehicle.

PLAN: means the Plan you have selecte_d’as ) own on lhe, Decla.ra‘uon
Page of this Contract. The avallab Plans are Gold or Platinum. Coverage
ction 2band Section 5 below.

North America, LLC (“BMW?),
E 1iff Lake, New Jersey 07677,
1-800-831- 4117 C _penelence may be addressed to the attention
of the GustomerReIanons Department.

REPAIR FA_ _ELETY meaans any authorized BMW passenger car center
and/or BMW SAV center.

SELLING RETAILER: means the autharized BMW passenger car center,
authorized BMW SAV center, or BMW Financial Services NA, LLC ("BMW
FS™ from whom you purchased this Contract, shown on the Declaration
Page under “Center Name.”

SAV: means Sports Activity Vehicle.

YEHICLE: means the BMW passenger car or BMW SAV specified on the
Declaration Page.

2. GENERAL PROVISIONS

a. Contract Term: Coverage under this Centract begins upon expiration v
of the BMW New Vehicle or SAV Limited Warranty on the Vehicle.

Goverage under this Contract will expire on the earlier of the Expiration

Date or when the Vehicle reachas the Expiration Cdometer Mileage, as

specified on the Declaration Page of this Contract. The Expiration Date

is determined by adding the number of years you have selected for

coverage to the Original In-Service Date of the Vehicle.

b. Coverage: This Contract provides benefits or coverage in the event of
a Breakdown during the Contract Term. Subject to alt terms and conditions
and except as otherwise excluded in this Contract, all mechanical and
electrical operating parts and assemblies on your Vehicle are covered once
it has been properly enrofled by a Selling Retailer or BMW,

¢. Territory: This Contract applies only to Breakdowns that oceur within
the 50 United States, the District of Columiia, and Puerto Rico. This
Contract does not provide any caverage or benefits in Guam or any other
territory or pessession of the United Stales.

3. OUR RESPONSIBILITIES

We will pay the reasonable expense to repair a Breakdown of a Covered
Partthat s in excess of the Deductible, provided the repair, of. the Covered

. 2]0)
repa‘ (s) Iess youF Deductabie n
overed Parts shall not exceed list

pnce or the manufacturer
liability exceed the cost _necessary to correct the actual cause of the

payable for' repairs to Covered Parts Whl|e this Contract is in force shail not
exceed the lesser of the: (1) Vehicle Purchase Price, as specified on the
Declaration Page; or (2) NADA retall value of the Vehicle at the time of the
repair.

4. YOUR RESPONSIBILITIES

a. MAINTEMNANCE REQUIREMENTS: You must have your VYehicle
serviced and maintained at your expense, in accordance with BMW's
established recommendations as outlined in your Service and
Warranty Information Statement. You agres to maintain, service, repair,
and recondition your Yehicle with new and genuine manufacturer’s
original equipment replacement parts as recommended in the Vehicle
owner's manual. Please ensure that your statement is updated when
service and maintenance is performed.

Failure to properly maintain your Vehicle in accordance with

your Service and Warranty Information Statement and to provide
evidence of such maintenance may resull in denial of your Claim if
ihe failure to maintain your Yehicle involved the failed part or parts.

BMWGotdPlat.10.095



h. HOW TO MAKE A CLAIM: You must take your Vehicle to a Repair
Facility to obtain authorization before any repairs will be performed. You
must take immediate action to prevent further damage. This Conltract does
not cover any damage caused by your failure to secure a timely repair of
the Covered Parts. No payment will be made under this Contract without
coverage being verified and repairs performed by a Repair Facility.

Irr the event of a Breakdown:

i.  Take your Vehicle to the Selling Retailer (except where BMW FS
is the Selling Retailer) or the nearest Repair Facility before any
work is performed on your Vehicle,

ii. Provide the Repair Facility with a copy of this Contract and/or
the Contract number listed on the Declaration Page. Repairs
performed at any place cther than a Repair Facmly are not
covered under this Contract; A

itt. Provide proof of maintenance 1o the Repalr Facm y s
applicable; and i

iv. If applicable, pay the Deductlbie and/or the costs for all
non-covered repairs. @ Y

In the event your__V" |Cle Oi_top ab!e drlvmg ElWi” cause

busmess hours (Mon 9:00am to 2:00 pm, EST), contact BMW
....g_j'_-RGadS|de Asastance-_by'callmg 1-800-332-4269. EMW Roadside
o Assislance will assist you in transporting your Vehicle to the nearest
w4 Repair Facmty arranging Emergency Valet Service or arranging
. Tripnterfuption Benefits as described in Section 8 of this Contract.
“This telephone number is available 24-hours a day, 7 days a week.
See Section 8.d. for towing and roadside assistance information.
vi. We will pay the Repair Facility on your behalf for repair to
and replacement of Covered Parts. We will reimburse the
Repair Facility for the cost of labor for Covered repairs and
replacements performed on the Vehicle, less your Deductible.

In the event of an emergency where you must have a covered repair
performed immediately (such that the repair is critical to the safe
continued operation of the vehicle and a Repair Facility is not available)
and you incur out of pocket expenses which would otherwise be covered
under this Contract, you may submit any written Claim requests to the
attention of the Customer Relations Department, BMW of North America,
LLC, BO. Box 1227, Westwood, New Jersey 07675, 1-800-831-1117,

All Claims must be submitied within sixty (60) days of the Breakdown,
accompanied by the original receipts. Claims received after that time
period may not be honared and are subject to the full discretion of BMW
Roadside Assistance. If BMW Roadside Assistance is not contacted for
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prior authorization, the maximum reimbursement for towing shall he One
Hundred Dollars ($100).

c. LIMITED PROTECTION AGAINST UNPAID CLAIMS: In the states of
Colorade!, Hawaii, Mississippt, Oregon, Texas, Virginia, and Wyoming, if
we fail to pay any valid Claim within sixty {60) days after proof of loss has
been filed, or we cease to do business or go bankrupt, you may make a
direct Claim under our reimbursement insurance policy. In these states, our
obligations under this Contract are guaranteed under a service contract
reimbursement insurance policy, issued by American Bankers Insurance
Company of Florida, a member company of Assurant Solutions, 11222
Quail Roost Drive, Miami, Florida 33157, reachable at (800) 283-0785.

In all other states, the ProviderfObligor's obligations under this service contract
are backed only by the full faith and credit of the Prowder/Obllgor and are
not guaranteed under a service contract reambursement in _'_ranc:e policy.

WARNING: ANY PERSON WHO, KNOWENGLY AND Wi TH ﬂNTENT
TO INJURE, DEFRAUD, OR DECEIVE ANY: ENSERER FHLES """ '
A STATEMENT OF CLAIM OR APPLICATION CONTAINING
INCOMPLETE OR MISLE%B!NG_?NFORMAT!@N WILL BE
PROSECUTED TO THEFULL EX NT @F THE LAW.

d. SUBR@GATE@N’;} In the event.tha[ 4 C!alm is paid under this Centract,
you agree that wé. have all rights of subrogation against those who may
be responsuble fGr your Bréakdown. You shall do whatever is necessary
to secure su rlghts You shall do nething to prejudice those rights, and
you shall execute and deliver to Us all instruments and papers required to
secure and maintain such rights, Al amounts recovered by you for which
you have already received benefits under this Contract shali belong to
and be paid to Us, up to the amount of benetits paid under this Contract.

5. WHAT 15 NOT COVERED

a. For Platinum Plans, this Contract does not cover:

i Body and interior parts, including but not limited to: paint,
glass, headlamps, bulbs (except instrumentation), mirrors,
lenses, body and chassis, body seals and gaskets,
interior and exterior trim, moldings, fasteners, uphoistery,
headiliner, carpeting, floor mats, trunk mats, convertible
top (all components except electronics), air or water leaks,
wind or body noises, wheels, and damage due {o rust,
corrosion, or contamination.

ii. Accessories, including but not limited to: telephone
system, non-original and eptional equipment parts,
components or accessories,

For Colorado residents, lhe reimbursement insurance policy number is SFM-19-CO-1.
BMWGoldPlat. 10.065



YOTT IR e senneninies ST VILEDS diil PAFES, NGIU0HTg
but not limited to: engine, transmission, and body
adjustments; wheel alignment, wheelftire balancing or
rotation; wiper blade inserts; engine drive belts; spark
piugs; filters; fuses; all batteries; all hoses and clamps
(except air conditioning and power steering); oils,
lubricants, fluids, refrigerants and coolanis (except as
required in the course of a covered repair); brake pads
and rotors; parking brake shoes and drums; manual
fransmission clutch assemblies; suspension dampers
(shock absorbers/strut elements); exhaust systems;
and tires.

Wear and tear items, including ail suspension parts

and components; repairs to any part or componient that
has not suffered a Breakdown, has not failad or is not
completely worn out or unsafe, or jf the weat oit the part
does not exceed the published field tolerance allowed
by BMW or for repair costs not necessary to.correct a
Breakdown, as deterinined by the Repair Facility.

1y It or component resulting
intain or service your Vehicle

ce with the instructions in the

ual for your Vehicle or the Service section
e and Warranty Information Statement, Any

of the Servic

pair costs or expenses if you do not provide accuraie,

verifiable records proving that you have maintained

. “‘the Vehicle in accordance with the manufacturer's

wi.

vii.

wiii.

specifications and instructions,

Damage to any Covered Part or component caused by the
failure of a non-covered component.

Any repair covered by the manufacturer’s warranty, a
recall, or a special policy by the manufacturer or dealer.
Any additional expenses or consaquential damages
related to a Breakdown, inciuding but not limited {o,

car rental, iodging expenses, loss of pay, or telephone
charges, except as speciiically set forth in Section 8 of
this Contract. Any liability for property damage, bodily
Injury or death of any person arising out of the operation,
repair, maintenance or use of the Yehicle, whether or

not related to any Covered Part, or for any incidental

or consequential losses or damage, inciuding, but not
limited to, property damage, loss of use of the Yehicle,
loss of time, inconvenience, or commercial loss resuiting
from the operation, maintenance and/or use of the
Vehicle unless specifically covered in this Contract; or
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any negligence, error or omission by Us or the Contract
Administrator,

Any Breakdown or failure that existed prior
to your purchase of this Contract.

Cosis or expenses resulting from:

(1) negligence, abuse or misuse (improper operation) of
the Vehicle, or improper repair;

(2) contamination of any kind, including but not limited to
corrosion, rust, detonation, pre-ignition, carbon build up,
sludge, electrolysis, rattles, water leaks, wind noises, road
salt corrosion, or contaminated fuel. e

(3) environmental causes or influences, ot for any
accidental loss or damage resulting from collision or
upset, falling missiles or objects, fire, theft, arson,
explosion, nuclear related, industrial fallout, iig_____i_n_iﬂgé,”

, free: ; hail, water™

earthguake, windstgrrn ] il W
infiltration, flood, maliciou "mi's.'-‘;'@hief,"\{_ﬁ Tdalism, riot or

civil commotio

alieration of the Vehicle or installation
ion modifications, performance
_ 5 r componenis attached to the Vehicle

tering the original engineering andfor cperating
ecifications or resuliing in damage to the other original
t;_aon;ipdnenis or resultén’g in electrical interference,

*Udlectrical shorts, or radio static:

{5} any mechanical or electrical alterations that have
been made fo the Vehicle that are not recommended by
the manufacturer, including, but not limited to, the use of
oversized tires, installation of header pipes, and removal
of any emission control or parts system.

(6) your failure to maintain proper qualities or levels

of coolants or lubricants, operation of the Vehicle

with insufficient levels of (or contaminated) fluids,
iubricants, or coolanis, or caused by continued operation
of the Vehicle in a damaged condition, including any
consequential damages related thereto.

{7) repairs, replacemenis or maintenance services
performed by a facility other than a Repair Facility as
defined in Section 1 of this Contract. Any repairs made
with non-genuine BMW parts, or for any damage resulting
from the use of non-genuine BMW parts. Any damages
or any loss resulting from faulty or negligent auto repair
work or from the installation of defective paris. Any



charge for shop supplies, freight, or hazardous wasge
disposal. Any repair costs or expenses reported or made
after the expiration of this Contract.

xi. Cosis or expenses if:

(1) the Vehicle has been used for any commercial
purpose, including but not limited fo the following:

police or law enforcement services, fire, ambulance or
emergency services, taxi, limousine or shuttle services,
pick-up andfor delivery operations, competitive event

or racing, newspaper or mail delivery, rental services,
consiruction, security services, snow removal or show
plowing, cable or line installation, or hauling for hire.

(2) the Vehicle has been used for hauling trailers’in
excess of the manufacturer’s rated capacity or hauling
trailers without suitable equipment; or if the: requrrements
in the manufaciurer’s manuab for \Iehscles used, to puii
trailers are not followed. " : i

(3) the vehicle identific

o) _n_umber“(v&_m:)’h'as been

altered or caniot be read, or the odometer has been
replaced, alter; isconnected, or renderad inoperative

_and the'true mlieage of the Vehicle cannot be determined.

{4 the Vehnc.:!e has been declared a total loss or sold

fgr_saivaqe piirposes, repossessed or is the subjectof a

: repos5&ssuon action, or from any other cause whatsoever,

_ except as stated in this Contract.

b. For Gold Plans this Contract does not cover:

(i) Everything in 5a. above; and

{ii) Accessories, including but not limited to: radio/
cassetie player, telephone system, antertainment system,
navigation system, CD changer, or any components of
those systems, and non-original and optional equipment
parts, components or accessories,

6. CANCELLATION OF YOUR CONTRACT

a. Should you wish to cancel this Contract for any reason, including

it the Vehicle is stolen or destroyed, you must inform the Contract
Administrator in writing. An odometer statement indicating the odometer
reading on the date of the cancellation request is required.

It you cancet this Contract within the first sixty (60) days of the Purchase
Date, we will refund the entire Contract purchase price.

If this Contract is canceled after the first sixiy (60} days of the Purchase
Date, and there has been no Claim, we will refund the pro rata portion

of the purchase price except as otherwise specified in Section 10 of this
Contract. The refund will be the lesser amount produced using either the
number of days that have elapsed since the Purchase Date or the number
of miles the Vehicle was driven prior to cancellation, less a cancellation
fee of fifty dollars ($50), except as otherwise specified in Section 10 of
this Contract.

If the purchase of this Contract was financed, the refund, if any, will be
paid to the Lienholder identified on the Declaration Page, unless proof of
pay-off is submitted with your cancellation request. If you are eligible for a
cancellation refund, the Selling Retailer shall pay your refund on our behaif

In the event the Vehicle is sold, see Section 7 for details on transferrlng
this Contract to the new owner. :

k. We may cancel this Contract based on one Brmore of the followmg
reasons: : o

rase prioe;.

cept as set forth in Section 7 of

(i) Non-payment of the Cohfi”"'
{iy The Vehicle is sold or tra
this Gontract,

(i) The Vehicleis. repossessed by the Lienholder;

(iv}-You made a material misrepresentation;

-(.\() If.the Vehicle ldentn‘lcatlon number has been sltered or
~Gannot beread, if the odometer has been replaced, altered,
dlsconnected or rendered inoperative and the true mileage of
“the Vehicle cannot be detérmined,

(vi) If the Vehicle has been declared a total loss or sold for salvage
puUrposes,

(vii) If the Vehicle has been modified for or used in any competitive
evenis; ar

(viliyYou substantially breached your duties under this Contract
relating to the Vehicle or its use.

If we cancel this Contract, we will refund the pro rata portion of the
Contract purchase price to you or the Lienheolder, as applicable. The
refund will be the lesser amount produced using either the number of
days that have efapsed since the Purchase Date or the number of miles
the Vehicle was driven prior lo cancellation, lass a cancellation fee of fifty
dollars ($50), except as otherwise specified in Section 10 of this Contract.

If the purchase of this Contract was financed, the refund, if any, will be
paid fo the Lienholder identified on the Declaration Page, unless proof of
pay-off is submitted with your canceliation request. If you are eligible for a
cancellation refund, the Seling Retaiier shall pay your refund on our behalf.

BMWGoldPlat. 10.08¢



‘b Owner’s Eligibility: You are entitled to the BMW Roadside Assistance
“penefits and services for the Vehicle listed on the Declaration Page.
“Coverage is provided for the Vehicle, regardiess of the driver. Protection
“¢ommences on your Contract Effective Date, and runs concurrent with the
“term of your Contract.

¢. I the Vehicle and this Contract have been financed, the Lienholder
may cancel this Contract for non-payment or if the Vehicle Is declared a-
total loss, sold for salvage, or is repossessed. This right of cancallation
does not confer ownership of this Contract to the Lienholder or othervvtse
entitle the Lienholder to performance under this Contract.

7. TRANSFER OF YOUR CONTRACT

a. This Contract is transferabie 1o the next subsequent private purchaser:
of your Vehicle only while your Contract is in force, and if certain '
conditions are met. You may not transfer this Contract if the Vehicle is
scld or traded {retail or wholesale) tc an automobile dealer or automotive:
wholesaler.

g, Getting Started: Enclosed with the package your Contract was
“delivered in is your BMW Roadside Assistance identification card. The
Contract Effective Date and the VIN are embossed on the card. The driver
“of your Vehicle shouid carry this card.

d Calling for Assistance: You may contact BMW Roadside Assistance
24 hours a day by calling 1-800-332-4269. To receive quick and reliable
“gervices, you must provide detailed and accurate mformatlon fo the

b. To transfer your Contract, within thirty (30) days of a changé: _'_servs ce representative.

in ownership of the Vehicle, submit to the Centract Administrator a
completed Transfer Application Form together with a fitty dollar’ ($50)
transfer fee, unless a different amount is specified in Section 10, aleng
with alt of the following: :

- Be prepared to provide:

(i) Your name and address. s
() Your complete VIN (found-en your Vehicle reglstrat on'or your
permanent BI\/IW Roads” "-ASSistance D Card)

() A notarized copy of theﬂn ocur ;_entatlon showmg change of t|t|e .-
and odometer reac:lmg _the_ date of ownershlp change; '

Te you can be reached). If you are calling from a public
one, wait there for the réturn call. Unless you are concerned
for your safety, do not leave this location withaut informing the
Roadside Assistance service representative.
(viii)A description of your Vehicle's problem. Specific and accurate
information enables the Roadside Assistance service
representative to provide the proper help.

c. The Transfer Application Form may be cbtained from the Contract
Administrator. Transfer Applications are subject to approval by the
Contract Administrator. In the event the Transfer Application, fee, and
required documentation is postmarked more than thirty (30) days after the .
change in ownership, then this Contract may become non-transferable. -

d. This Contract may not be transferred within the first ninety (90) days
of this Contract’s Purchase Date, or within ninety (9C) days of the effectlve_. :
date of any previous transfer

8. 24-HOUR ROADSIDE ASSISTANCE BENEFITS?

a. BMW Roadside Assistance: The BMW Roadside Assistance Program
reflects BMW's commitment to Your complete satisfaction with the BMW -+
ownership experience. It is available to LS. version BMWs in all 50 United
States, the District of Columbia, and Puerto Rice, 24 hours a day, 365 days
a year. It is a valuable benefit provided to you at no additional cost (subject
to the limitations and exclusicns listed in Section 8.n.}. .

224-Hour Roadside Assislance Benefits are provided by Signature Motor Club, Inc. and
Signature Motar Club of California, Inc., 200 N. Martingale Road, Schaumburg, IL 60173

: .- Services: From the information you provide, the BMW Roadside
-Assistance service representative will determine the type of help required.

L Dispatch Service: A service vehicle or flatbed tow fruck will be
-dispatched to the site of your Vehicle.

;1 On-Site Assistance: On-site service for disablements such as flat
i‘es, dead batieries and/or out of fuel conditions will be provided up to a
maximum of One Hundred Dallars {($100) per incident by BMW Roadside
esistanoe. You are solely respensible for the cost of any on-site parts

nd fuel needed for your Vehicle. These services are not covered under

- the BMW New Vehicle or SAV Limited Warranty or your Contract.

BMWGoIdPIat.10:0 | BMWGoldPlat. 10.00¢



h. Lock-Out: For security purposes, you will need to prove ownership by
presenting proper documentation (i.e., a valid driver's license, registration,
etc.) to the provider of the service. Lock-out service will be provided up to
a maximum of One Hundred Dollars ($100) per incident.

i. Towing Service: In the event of a Breakdown normally covered under
gither the 8MW New Vehicle or SAV Limited Warranty or the Contract, orin
the event of an accident or collision, your Vehicle will be transported at no
cost to you to the nearest Repair Facility.

If a Breakdown occurs after normal business hours, your Vehicle will be

transported to a secure location and transported to the nearest Repair
Facility on the next business day. if you request that the Vehicle be taken

to a location other than the nearest Repair Facility, any additionat expense

will be solely your responsibility, However, you may request to be taken to

a different Repair Facility as long as it is within 50 add!tlonal m:les of the
"nearest” Repair Facility. = ;

Towing requests for BMW vehicles dlsabled use of casuaity, fre act
of God, or violation of law (federa! stat‘ local) are accepted at your
expense. If it is necessary: for you " your Vehicle towed through your
Own arrangements you rnust conta BMW Roadside Assistance for prior

_ eakdown accompanied by the original receipts.
. d aﬁerthat time may not be honored and are subject to
the full dlscretlon of the BMW Roadside Assistance. If BMW Roadside
Assistance is not contacted for prior” authorization, the maximum
coverage for towing situations is one hundred dollars ($100).

J. Sign-and-Drive: In most instances, services provided under the
BMW Roadside Assistance Program do not require immediate payment.
Usually, you will simply sign a receipt, and the provider of the service will be
reimbursed directly by BMW Roadside Assistance. Costs for parts, materials,
and fuel must be paid directly by you to the provider of the service.

k. Emergency Valet Service: Should there be a need beyond BMW
Roadside Assistance, Emergency Valet will provide a personal assistant
who will help in every way to get you to your final destination. Emergency
Valet will help you locate a rental car or taxi agency, hotel or even help
procure airline reservations. In event of an emergency, this service wili
assist you in getting information out to the proper party whether it is
business or personal. If unable to make contact, the message reiay
service will decument the information, and will make reasonable efforts to
deliver the message fo the message recipient.

BMWGoIAPIAE 10.098

I Trip Interruption Benefits: Trip interruption reimbursement benefits
are provided for the following:

*  Breakdowns that are related to either the New Vehicle or SAV
Limited Warranty or this Contract {(whichever is in effect at the
time of the Breakdown} which occur in excess of 100 miles from
your residence; and

¢ Repairs that cannot be completed during normal business
hours on the day of the Breakdown.

Reimbursements will be made for mealis, lodging, car rentals, and afternate
fransportation to reunite you and your Vehicle after the Viehicle has been
repaired by a Repair Facility. Trip interruption coverage is limited to One
Theusand Dollars ($1000} per incident, up to a maximum of five days per
incident. You must contact BMW Roadside Assistance for assistarice in
making and prior authorization of trip interruption arrange“’_eﬂts :

. Car Renfal Discounts: Discounts are avaj !able from sele ed car
rental companies. Benefits may \/ary wrih e ;company and _ocatlon and
are subject to change without noti splay

Card (showing the applicabie pl
your discount.

n. Exclusions

Lz . 4 ';é_XQ&eﬁ from BMW Roadside
Assistance coverage .

Fln'es taxgs, or impound towmg fees caused by a viclation of
_local or state law.
> " Expenses related to hazardous weather conditions (removal
from snow, ice, etc.)
+  Expenses for the removal of snow tires, and mounting or

removal of snow chains.

BMW Roadside Assistance Services are provided by Bignature
Motor Club, Inc. and Signature Motor Club of California, Inc., 200 N,
Martingale Road, Schaumburg, IL 60173.

BMW Roadside Assistance is not a warranty and does not affect your
rights under the BMW of North America, LLC New Vehicle or SAV Limited
Warranty, or this Contract.

9. ARBITRATION CLAUSE

PLEASE REVIEW — IMPORTANT —
AFFECTS YOUR LEGAL RIGHTS

For purposes of this Section 9 only, “I,* “me,” or * ‘my” refer to the Contract
Holder as indicated on the Declaraﬂon Page and “you” and “your” refer to

CAllima Datmilar Db nt A et



NOTICE: Either you or | may choose te have any dispute belween us
decided by arbitration and not in a court or by jury trial.

if a dispute is arbitrated, | will give up my right tq participate as a c:llass
representative or class member on any class claim I may have_ agqmst you
including any right to class arbitration or any consohdaﬂoq of ;nd;v@ual
arbitrations. Any claim or dispute is to be arbitrated by a single arp!irator
on an individual basis and not as a class action or other mass action. |
expressly waive any right | may have to arbitrate a class action.

Discovery and rights to appeal in arbitration are generallly more limited
than in a lawsuit, and other rights you and | would have in court may not
be available in arbitration.

Any claim or dispute, whether in contract, tolrt, statute or otherWISe -
(including the interpretation and scope of this clause, and e f.:l:‘r_plj[rabmty
of the claim or dispute), between me and you of your empj_oyee_s,-agents,
successars or assigns, which arise out of or.relate to this Co_: | actorany
resulting transaction or relationship (ncluding an such Ite!?’[lﬁ_(l)mShlp.Wl’[h
third parties who do not sign this: € _nt C OUFOF My election,
be resolved by neutral, bindi rati

owing arbitration orgapization and its applicable
itration Fortim, Box 50191, Minneapolis, MN 55405-
), or-any organization that | may choose subject

t'a copy of the rutes of these organizations by
sitration organization or visiting its website.

i may choose thesfoll
rules: the Nationa
0191 fwww.adrfortm.
o yeur apprava

contacting the

Arbitr&%éiﬁssshé!l pe attorneys or retired judges and shall be selectgd
pursuant to the applicable rules. The arbitrator shall apply governing
substantive law in making an award. The arbitrator’s award shall be final

anc binding on all parties.

The arbitration hearing shall be conducted in the fedelral distlrict in which
| reside unless the Selling Retailer is a party to the claim or dispute, _

in which case the hearing wili be held in the federal district where this
Contract was purchased.

You will advance my filing, administration, service or case management fee
and my arbitrator or hearing fee allup to a maximum of $15OO’. whlch may
be reimbursed by decision of the arbitrator at the arbitrator’s discretion.

Each parly shall be responsible for its own attorne_:y, expert and other
fees, unless awarded by the arbitrator under applicable law. If the Clrllolsen
arbitration organization’s rules conflict with this ciause, then the provisions
of this clause shall control.

Any arbitration under this Arbitration Clause shall be governed by the
Federal Arbitration Act (9 U.S.C. § 1 et. seq.) and not by any state law

i5

cohcerning arbiration; however, the governing law as to the substantive
issues of the Confract and Vehicle shall be the law of the state in

which this Contract was purchased. Any court having jurisdiction may
enter judgment on the arbitrator's award. This clause shall survive any
termination or transfer of this Coniract.

if any part of this Arbitration Clause, other than waivers of class action rights,
is deemed or found to be unenforceable for any reason, the remainder shall
remain enforceable. Notwithstanding any other provision for nolice contained
in the Contract, any arbitration ciaim or other notice provided under the ruies
of the arbitration administrator will be given to you at the following address:

If my claim is against the Selling Retailer; | agree that notice of my claim will
be given to the Selling Retailer at the address specified on the Declaration
Page of the Contract. If my claim is against the Obligor (desighated in
Section 1 of this Caontract), | agree that notice of my claim will be gi
to Obligor at 300 Chestnut Ridge Road, Woodcliff Lake, NJ 07
claim is against Contract Administrator, | agree that notice of miy. claim will
be given at United Service Protection Gorporalion, at-400 Carillon Parkway,
Suite 300, St. Petersburg, FL 33716, if my.claim is agairst Seling Retailer,
Obligor and Contract Administrator colleclively, | agree to notify each of my
claim under separate cover 4

10. STATE SPEC)

ARIZONA;

Any é'ﬂé’iﬂraih_ award resulting from a claim or dispute arising under
this Colitract is non-binding.

CALIFORNIA:

If you cancel this Contract after the first sixty (6C) days of the Purchase
Date, we will refund the pro rata portion of the purchase price. The refund
will be the lesser amount produced using either the number of days that
have elapsed since the Purchase Date or the number of miles the Vehicle
was driven prior {o cancellation, less a cancellation fee of ten percent
(10%) of the purchase price of this Contract or twenty-five dollars ($25),
whichever is less. The transfer fee is twenty-five dollars ($25).

If we cancel this Contract, we will refund the full purchase price within

30 days of cancellation. However, if we have paid a claim, or have
advised you in writing that we wili pay a claim, we will refund the pro rate
amount, less the amount of the claims paid prior to cancellation and no
cancellation fee will be charged. The cancellation shall be effective 5 days
from the postmark date on the notice of cancellation,

Trip Interruption Benefits are provided by us, and administered on our
behalf by Signature Mator Clubr of California, Inc.

BMWGoldPFlat.10.09



If a dispute is arbitrated, | will retain any rights | might otherwise have

to participale as a class representative or class member on any class
claim | may have against you including any right to class arbitration or
any consolidation of individual arbitrations. Any arbitration under the
Arbitration Clause of this Contract shall be governed by the California
Arbitration Act (Code of Civil Procedure Section 1280, et. seq.). The
arbitrators shall not have the power to commit errors of law or legal
reasoning, and the award may be vacated or corrected on appeal to a
court of competent jurisdiction for any such error. if | do not prevail in the
arbitration, | will not be responsible for any fees or costs incurred by you.

HAWAIL:

If you cancel this Contract within the first sixty (60) days of the Purchase
Date, we will refundl the entire Contract purchase price. A 10 percent
{10%) penalty per month will ke added to your refund amount if the
refund is nol mailed to you within forty-five (45) days of your:retirn of your
Contract to us. . .

Any Arbitration award resutting from & clain
Contract is non-bi ndlng N '

ILLINOIS: L
If this Contract it |s “the flrs 5|xty (60) days of the Purchase
Date,we will refund the pro: rata portlon of the purchase price. The refund
will be the Iesser'_amount produced using either the number of days

that have: elapse_ ssince the Purchase Date or the number of miles the
Vehicle wasdriven prior to cancellation, less a cancellation fee of ten
percent {10%) of the purchase price of this Contract or fifty dollars ($50),
whichever is less.

MINNESOTA:

If you cancel this Contract within the first sixty (60) days of the Purchase
Date, we will refund the entire Contract purchase price. A 10 percent
(10%) penalty per month will be added to your refund amount if the
refund is not mailed to you within forty-five (45) days of your return of your
Contract tc us.

_'disﬁj:u_ﬁe e_rie_i_né--under this

If we cancef this Contract, we will send you a notice of cancellation at
ieast b days prior 1o the date of cancellation. The notice will state the date
and reason for canceliation,

MSSISSIPPL

The arbitration provision contained in Section 9 of this Contract is not
applicable to Mississippi residents.

BMWGoldPlat. 10.09S

MISSOURI:

If you are owed a refund upon cancellation of this contract, a 16 percent
(10%) penalty per month will be added to your refund amount if the
refund is not mailed to you within forty-five (45) days of your return of your
Contract to us.

Arbitration of any claim or dispute arising under this Contract is voluntary,
and must be mutually agreed upon by you and us,

MONTANA:

If we cancel this Contract, we will send you a notice of cancellation at
least 5 days prior to the date of cancellation. The notice will state the date
and reason for cancellation.

NEW HAMPSHIRE:

In the event you do not receive satisfaction under this oontraot MOU may
contact the New Hampshire Department of Insurance by oalhng
1-800-852-3418 or writing to the New Hampshlre Department of
Insurance at 21 South Fruit Street Su:te' 4, Concord NH 03301

NEW MEXICO:

If you cancel this Contraot, £(60) days of the Purchase
Date, we will refuricithe entire Co ract purchase price. A 10 percent {10%)
penalty per month will be added to vour refund amount if the refund is not
malled to you_thh farty-five (45) days of your return of your Contract to us,

If the Contr 'o_ :-_has besn in effect for at least seventy {70) days, we may
not cancel it before the Expiration Date or one- year after the Purchase
Date, whichever occurs first, UNL ESS:

1. You fail to pay an amount due under the Contract;

2. You are convicted of a crime that results in an increase in the service
required under the Contract;

3. You have acted fraudulently or have made material misrepresentation in
obtaining the Contract or in presenting a Claim for service hereunder:

4. After the Purchase Date an act, omission or violation by you of any
condition of the Contract is discovered and such fact substantially and
materially increased the service required under the Contract.

No cancellation of the Conlract is effective until fifteen {('15) qays after a
notice of cancellation is mailed te you.

NEW YORK:

You have the right to return this Contract within twenty (20) days from the
date we mailed this Contract to you or sixty (60) days from the Purchase

BMWGoldPlat. 10.095
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Date, whichever is later. If no Claim has heen made under this Contract it
shall be void, and you shall receive a full refund.

If you are entitled fo a refund under the provisions of this Contract, we

will mail your refund to you within thirty {30} days of your return of the
Contract to us. A 10 percent (10%) penalty per month will be added to
your refund amount if the refund is not mailed to you within thirty (30) days
of your return of your Contract to us.

OREGON:

Any arbitration of a claim or dispute arising under this Contract shall take
place under the law of the Staie of Oregon and be held in the county in
which you reside or any other county in Oregon as agreed upon by you
and us. :

SOUTH CAROLINA:

If you cancel this Contract within the first sixty (60} days of t e.-Purchase
Date, we will refund the entire Contract purchase price. A 10 percent {10%)
penalty per monih will be added to your':tefund amourt if the refund is not
mailed to you within forty- f!ve (45) d "ys cf Your return: of your Centract to us.

it you are unable to recewe satistdc er this contract you may
contact the Scuth Carohr;a;;lepartme'___ tof fnsurance at PO. Box 100105,

behalf: by Slg'n'ature Motor Club, Inc.

TEMAS:

Our obligations under this Contract are insured under a service contract
reimbursement insurance policy. If you cancel this contract in accordance
with Section 6, you may apply for reimbursement direcily to the insurerif a
refund or credit is not paid before the 46th day after the date an which the
Contract is returned to the Provider,

if you cancel this Contract within the first sixty (60) days of the Purchase
Date, we will refund the entire Contract purchase price. A 10 percant
(10%} penalty per month will be added to your refund amount if the
refund is not mailed to you within forty-five (45) days of your return of your
Contract to us.

You may contact the Texas Department of Licensing and Regulation,
PO, Box 12157, Austin, Texas, 78711, (800} 803-9202, if you have an
unresalved complaint or have any guestions regarding the regulation of
service contract providers.

BMWGoldPlat. 10.095

Any Arbitration award resulting from a claim or dispute arising under this
Contract is non-binding.

WASHINGTOMN:

If you cancel this Contract within the first sixty {60) days after the
Purchase Date and there has been no claim, we will refund the entire
Contract purchase price.

If you cancel this Contract after the first sixty (60) days of the Purchase
[Date, and there has been no Claim, we will refund the pro rata portion of
the purchase price. The refund will be the lesser amount produced using
either the number of days that have elapsed since the Purchase Date or
the number of miles the Vehicle was driven prior to cancellation, less a
cancellation fee of twenty-five dollars {$25).

If you are owed a refund upon cancellation of this contrac a tQ_p_ercent
(1{]%) penalty witt be added to your refund amcu__nt if the refunds not

Llenhctc_l_e_;f_ld_entlf ‘on the Deciarancn Page uniess preof of the retail
loan payoft is submitted with your written reguest for cancellation. If proof
of payoff.is:submitted, the refund check, if any, will be payable to you. If
you are eligible for a refund upon cancellation, those funds shall be paid
by the Selling Retailer

If we cancel this Contract, we will mail a written notice o you at your last
known address at least ten {10) days prior to cancellation. No notice

shall be sentin the event we cancel this Centract for non-payment, you
have made a material misrepresentation to us or you have substantially
breached your duties relating to the Vehicle or its use. The notice will state
the effective date of the cancellation and the reason for the canceliation.

The Lienholder that financed the purchase of the Vehicle covered under
this Contract may not cancel this Contract for non-payment of the retail
loan payments.

If you are entitled to a refund under the provisions of this Contract, we
will mail your refund te you within forty-five (45) days of your return of the
Contract to us. A 10 percent (10%) penalty per month will be added to
your refund amount if the refund is not mailed to you within forty-five (45)

7 days of your return of the Contract o us.



Towing Service is provided only in the event of a Breakdown normally
covered under either the BMW New Vehicle or SAV Limited Warranty or
the Contracl.

Any dispute arising under the Contract will be seftled in accordance with
the Wyoming Uniform Arbitration Act.




